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Overview

Caring Cooks are a Jersey charity, and NPO, who believe that
good food and nutrition from birth, and throughout a child’s life,
is crucial to successful development, in all areas of their lives.

Their vision is to positively empower and influence the future
health of children and young people, now and for generations to
come.

After successfully collaborating with the Government in 2019,
Caring Cooks launched ‘Flourish’ to pilot hot lunches in 2
primary schools.

Primary school lunches had never been offered before, so this
was a pioneering program for Jersey.

To continue their mission to provide good, nutritious food to
Jersey Schools, Caring Cooks explored the opportunity to
enhance their ‘Flourish’ meal program, and tender for the
contract to provide hot meals in all secondary schools.

Before committing to tender, it was important for Caring Cooks
to harness a full understanding of the existing secondary school
meal program. This would ensure they made informed decisions,
submitted accurate pricing proposals, and catered to Government
requirements, whilst considering the children’s views.

Solution

Emma, from All Things Customer, created a bespoke survey to
help Caring Cooks understand;

¢ The uptake of the current school meal offering

e The challenges the children faced, especially with regards to price
e The timeframes the children had to eat

» How the children felt about their existing meal offering

* What improvements the children wanted to see

This survey was shared with all secondary school children in
Jersey, enabling Caring Cooks to harness a full understanding, and
for their tender to include the ‘voice of secondary school children’.

Results

The survey results were key to the success of the tender
process, and Caring Cooks secured the secondary school meal
program in Jersey.

Over the next three years, breakfast, breaktime and lunchtime
for Jersey's 4,000 secondary school children in Haute Vallée,
Grainville, Les Quennevais, Hautlieu and Victoria College will
now all have their meals prepared by Caring Cooks.

If successful, Caring Cooks will continue for a further two years.
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