Coronavirus Impact Survey:

Eateries

93% felt safe eating out
26% ate out several times a month

59% think they will feel safe going out to eat d 37% reduction
10% won't go out to eat 1" 400% increase

24% will eat out several times a month, however, the new norm
will be that 27 % will eat out once a month I* 80% increase

82% felt safe ordering a takeaway
27% ordered once a month

55% still feel safe ordering a takeaway J 33% reduction
22% aren't ordering takeaways at all anymore

38% are ordering once a week 1T 58% increase

71% think they will feel safe ordering a takeaway Jd 13% reduction
13% won't feel safe but will order occasionally 4* 117% increase

15% won't order takeaways anymore

Takeaway frequency pretty much resumes to pre-pandemic,
as 29% are likely to order once a month, 24% several

times a month and 20% once a week

56% are using a combination of takeaways they’ve previously
used as well as ordering from places that have previously not
offered takeaways

29% have only been ordering takeaways from places they've
used before the coronavirus pandemic

14% have only been ordering from places that have previously
not offered takeaways

51% would use an equal combination of going to their
establishment and ordering their takeaways

30% would be more likely to stop ordering their takeaways as
they enjoy the physical establishment experience much more

18% would be more likely to continue to order takeaways from
them rather than visit their establishment
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92% agree or strongly agree in
valuing the experience
provided by an eatery establishment
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1st - 13th May 2020. 147 Respondents

This is a high level fact sheet. For more detail please visit www.allthingscustomer.co.uk



