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Before the coronavirus pandemic...

96% felt safe going food shopping
66% shopped a couple of times a week
. 0% used delivery or friends/family

Currently, with the coronavirus 3
measures in place... W

35% feel safe going food shopping J 64% reduction

49% shop once a week T 227% increase and 38% a
couple of times a week d 42% reduction

22% are using delivery or friends/family 1 increase from 0%

Once we ‘return to normal’...

59% think they will feel safe going food shopping { 39 %
reduction

9% will use delivery or friends/family

57% are likely to shop a couple of times a week again
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72% would like to see
more food shopping
delivery options:

44% think there should have been more food delivery
options available even before the coronavirus pandemic

28% didn’t mind that food deliveries were previously
limited. However, due to the coronavirus pandemic, think
there should be more food delivery options available now

If food shopping deliveries
were more readily available...

36% would be more likely to use
delivery than visit the shop

32% would use an equal combination
of delivery and visiting the shop

Showing 68% would use a delivery service

68% agree or strongly agree that
\/ Q when food shopping, they still value the

experience provided by a physical shop

68% think that food shopping retailers customer
service/experience has improved during the coronavirus
pandemic...
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a5 Online delivery has been a breakthrough - finally
Jersey retailers have stopped being lazy and caught up
with UK norm 5y

(25 Staff have been exceptionally helpful and friendly 5%

(2 Due to safety measures in place and positive staff
attitude, it feels like the stores care for their customers

safety 5y

What might a food shopping retailer do
as a result of the coronavirus pandemic
that would make you buy from them
above anyone else in the future?
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29th April - 13th May 2020. 163 Respondents
This is a high level fact sheet. For more detail please visit www.allthingscustomer.co.uk



